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Tracks:

su1	An Introduction to Supervision
su2	Factors Affecting Supervisor's Job
su3	Leadership Styles
su4	Planning and Organizing Work
su5	Giving Orders, directing processes
su6	Supervisory Descision Making
su7	Understanding Individual Employees
su8	Improving Performance--Motivation
su9	Employee Discipline
su10	Communications
su11	Evaluating Employee Performance
su12	Handling Complaints & Grievances
su13	Compensating Employees
su14	Selecting New Employees
su15	The Supervisor and the Union
su16	Supervisor of the Future, EEO, OSHA

